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Tammy Burton of Arcade McDonalds given Chamber’s 2017 Community 
Spirit Award.   

 
Arcade, NY- Friday, October 20-  The Annual Awards Breakfast of the Arcade Area Chamber of Commerce 

was held on October 20 at Pioneer Christian Fellowship.   The 2017 Joe Owens Community Spirt award 

for 2017 went to Tammy Burton of Arcade McDonalds.  This award is given in honor of Joe Owens, past 

owner of Joseph’s Styling Center, who spent many years serving the community as both a business owner 

and leader.  Burton was selected because she embodies community development, action and support in 

several ways. 

In 1983 the Beatty family opened the doors to the Arcade McDonalds.  They had a Nanny who 

assisted the family with their children.  Her name was Tammy.  In 1988, at 16 years old, Tammy began 

her work at the franchise as well…and the rest as they say, is history.  She has been an employee at 

Arcade McDonalds ever since and she has held every position and performed every task you can imagine 

in running a fast food chain.  Preparing food, register, clean up, opening, closing, special events, and the 

list goes on and on.  Tammy has done it.  Her effort and dedication paid off and she is now in her 7th year 

as the General Manager. 

When speaking with Tammy about the business she mentioned that the fast food restaurant 

business has had to evolve with the times, just like any other business.  The menu changes are 

dramatically different and more expansive than those early years.  Variety, across the board, all day 



 
 
breakfast, specialty coffee, and nutrition labels, to name just a few.  All in the interest of getting it out hot 

and fast! 

The Arcade McDonalds has been recognized by the corporation receiving the Outstanding Store 

delineation and the McDonald’s Franchise Award.  Personally, Tammy has been selected as an 

Outstanding Manager and most impressively, is a 2-time nominee for the Ray Kroc Award – which is the 

McDonald’s Corporation highest honor to bestow to their General Managers.  Tammy has finished in the 

top 8 of an award that only goes to the top 1 percent.  This is a goal for Tammy and she is striving hard to 

earn the honor.   

Tammy’s philosophy of doing business draws a clear picture of why she is the recipient of this 

award.  She spoke often of viewing her role at McDonalds as a mentor to her teen age staff explaining her 

role as the manager is just a small part of what she does.  She is a job coach, a counselor, and a mother to 

her staff and she cherishes every aspect of it.  As a small-town business, Tammy stresses community 

service and involvement providing fundraising opportunities, McTeacher Night for Arcade Elementary, 

Sponsorships for local organizations and events which are too numerous to mention.  As a parent – 

Tammy is deeply involved with the Friends of Pioneer Athletics and the Arcade Area Youth Soccer.   

Tammy is married to her husband Brian for 23 years and have 3 children, Taylor, Bryce, and 

Kennedy.  Tammy is a believer in this community.  She has stayed here.  She is raising her family here.  

She has never left the business or the family that hired her in 1988.  When asked what advice she would 

give to new business owners coming to the area she simply stated.  “Give Back.  Support the community 

and they will support you.” 

Congratulations to Tammy Burton for her recognition as the Arcade Area Chamber of Commerce’s 

2017 Joe Owens Community Spirit Award.  

The Arcade Area Chamber of Commerce is dedicated to promoting the growth of business and 

quality of life in Arcade and surrounding communities.  For more information on Chamber membership 



 
 
and services, or to get involved call the office at (585)492-2114, visit the Chamber website: 

www.arcadechamber.org or check out the chamber Facebook page: www.facebook.com/arcadechamber.   
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