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Pioneer Motorsports recognized as Chamber’s 2017 Retail Business 
 
Arcade, NY- Friday, October 20-  The Annual Awards Breakfast of the Arcade Area Chamber of Commerce 

was held on October 20 at Pioneer Christian Fellowship.    Earning recognition as the 2017 Retail 

Business of the year was Pioneer Motorsport, Inc.  The retail Business of the Year award goes to a 

chamber member business that does remarkable things in their industry by being entrepreneurial, 

forward thinking and innovative. 

Pioneer Motorsport and the Armstrong family have been serving our communities motorsports 

needs since the 60’s. What started in 1964 as a small business in a garage by Ken Armstrong has 

flourished into a modern full-service operation right in our community’s back yard.  

In 2000 Terry and Michelle broke ground on what we now know as the new Pioneer Motorsport 

building on Rt. 16. This new modern structure put the Tri-County area on the map and became a 

destination for all of WNY’s power sports enthusiasts.  

Fast forward to today and Terry, Michelle, Chad, Kyle offer sales on all the leading motorsports 

brands including Kawasaki, Suzuki, Yamaha, Ski Doo,  CanAm, Sea Doo, Polaris, CF Moto and GEM. Also, 

recently two new additions provide space for the used motorsports and an expanded area for clothing 

and accessory sales.  

In addition to sales, Pioneer has a first-class service dept. Hank, the service manager is extremely 

knowledgeable and can assist with any service need a customer can come up with and he is assisted by 

highly skilled technicians that maintain the most up to date training. 



 
 

As with all of Pioneer Motorsport, the customer comes first. One visit to Pioneer and you’ll leave 

feeling like part of the Armstrong family. One small example of the amount of thought put into the 

customer’s experience is the space dedicated to relaxing. Who else has a comfortable leather couch 

conveniently located next to the fire place, flat screen TV and the Keurig in the middle of the retail space.  

Pioneer has recently won the following awards, Dealer News Magazine Top 100 Dealer #7 in the 

nation, Dealer News Idea Award - Accessory and Apparel Dept.,  Powersports Business Magazine -Power 

50 Dealer and 2017 Can-Am District Dealer of the Year. This demonstrates they are not only a community 

leader, but a nationally recognized industry leader.  

Pioneer values their Membership to the Arcade Area Chamber and see’s the Chamber as an 

important way to stay in tune with the local community whether it be with customers or other 

businesses.  

Pioneer is more than just a first-class Retailer & Servicer to our community; Pioneer has always 

been very involved with participating in community events, donating to numerous organizations.  They 

have also allowed local clubs and charities to utilize the space of their facility, their parking lot or the old 

“Earls” picnic and stage area.  

 Congratulations to Pioneer Motorsport for their recognition as the Arcade Area Chamber of 

Commerce’s 2017 Retail Business of the Year.  

The Arcade Area Chamber of Commerce is dedicated to promoting the growth of business and 

quality of life in Arcade and surrounding communities.  For more information on Chamber membership 

and services, or to get involved call the office at (585)492-2114, visit the Chamber website: 

www.arcadechamber.org or check out the chamber Facebook page: www.facebook.com/arcadechamber.   
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